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DQS Assessment and Certification Regulations

MANAGEMENT SYSTEMS SOLUTIONS

1. INERFEH RS Assessment and Certification Services

1.1 Z/H#EE Scope and Applicability

AFNEA T 15 DQS 27, AHEH A ST S HARAL B AR AR ) 2 P SR AL HAE X I H k%5 E AT DQS 2B A B R IE B )
7 www.dgs-holding.com MuE3REL . AKLNIE A TAUE X FEH AR B, AFEANRTE S DQS Ak i st ks ki,
FE, RIMA/E AR, THRIARNFE N A A B0 15 8 B2 E B BR b

These DQS Assessment and Certification Regulations apply to all assessment and certification services offered and rendered to
clients of the international DQS Group, including all its subsidiaries and partners. A current list of all members of the DQS Group
is available at www.dgs-holding.com. These regulations apply throughout all stages of the certification or assessment process,
including but not limited to service offers and quotations, contracts, purchase and/or work orders, schedules and addendums
agreed to between DQS and Client, unless it is otherwise explicitly agreed in writing or so prescribed by statutory instruments.

AR RATE, BIZIERL, I HHA R — B RSB RO AT KA Nk
These Assessment and Certification Regulations become effective with immediate effect after their publication and remain valid
until a new version is issued and published.

3% http://www.dgs-holding.com/en/pages/about-dgs-group/certification-rules.html

B AH K DQS FhA S SR MK, 3 AT SRAF B 5 SR E
The current version of these regulations is available in English language at http://www.dgs-holding.com/en/pages/about-dgs-
group/certification-rules.html or upon request from every DQS office.

WU BRI A 5 9 IRA A AEAR R 22 7, DASESCRRAS 9
Should any discrepancy occur between a translated version and the English version of the document, the English version shall
takes precedence.

1.2 AEEFE Definition of terms
o HPURIGMINBIEZAEMT DQS NEEIFE RS IS S EAR, AREEARA.
“Client” stands for customers and any organization that inquires about or receives any DQS certification or assessment
service, including their representatives, who act on their behalf.
o “DQS” Rfh1A1% T IRALASAHAIERA VR I %5 1T — DQS ER RIS G, B KRG 1R
“DQS” stands for any group member of the international DQS Group, including its subsidiaries and partners, who offer and/or
deliver certification and assessment services to clients.
o CPPERTRANKATAT LLIRAT 2 WAEHE I 2 MU UF Al AT 5 39 2 78 SRR AEAE U K RGEME (1) DQS W63l B AT DR “# %7
“Assessment” stands for any systematic DQS activity for obtaining objective evidence and evaluating it objectively to
determine the extent to which defined criteria are fulfilled; it may be also referred as “audit”.
o “HIZA"RIEWZEIRMAE DQS  5INEATHE I REMITEHE AR, FZARKER,
“Assessor” stands for assessors, auditors and experts, who are assigned to a certification and assessment process on behalf
of the DQS group.

1.3 FHRUIERS Assessment and Certification Services

HASZ ALV EE =77, a1 DQS, i A R, RS0 d T s AR 3K a5 . DQS UEF AT DLUE B & 18 A 2001 8 B A
F, WRREGT G BB I SN R 2 T IR AL A A K

The assessment and certification of a management system, a process or of a product by an independent, competent third party,
such as DQS, generates valuable benefits for the client. A DQS certificate will serve as evidence for a suitable and effective
management system, a process or compliant product with the capability to continuously meet customer expectations as well as
regulatory and statutory requirements.

Bl 1R B A SR T 3 AR ) AR A VT B SR AR R B FL AR B T PR S PR R o VPR N S R ik R g AR T 2R
AEBETE HFRHIRE S, W BLRAE % AT I By . EaE I A DA b e SOV A% T 345 DQS AHRZUE TS %5 /1 20 He & f g PR
AR, RREG RS L.

During an assessment, qualified and experienced assessors review the management system and its processes or products for
ongoing suitability and effectiveness in light of changing markets and environment. By identifying improvement potential,
assessors enhance the organization’s ability to meet established goals and objectives, thus enhancing sustainable success for
the client. With a DQS certificate customers may place confidence on the client and the certified management system, process or
product, which has been assessed and certified to recognized standards and specifications.

1.4 XTFH & A5 EW#E: Reference to individual contract and commercial terms

AFNEE 5 DQS FTA vEE YIE MK — 855 ZEh SO VEGR U ISR BE IR 45 1 S8 K M R, SRR AN ] . ELXUS F VT S0
MbA TR LR JEAT IR 45 O B R B & R T BT e E R . Zi & NS e BN SR THE. Bl 3SR BFNIET
IR LB A TR X, 0 m] 2 B S SCEE Bk 78 IS
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These DQS Assessment and Certification Regulations are an integral part of any and all certification and assessment agreements
between Clients and DQS. Such agreements will always specify the individual type and nature of services offered and rendered,
including pricing and timing. Furthermore, the parties will establish commercial terms, which will usually be specific to the country
of service delivery and/or the country of residence of the contractual partners. Such commercial terms may include clauses on
legal representation, jurisdiction, liability, tax, terms of payment and others, defined in the agreement itself or a respective
reference document and addendum to the agreement.

1.5 SHUTH DQS H 4 EH4 [FF%%F Contractual relationship to the accredited DQS office

T4 AH ) DQS A EEET 53— DQS A= MEBEGA W MR LRSI, 1% DQS Jpa % BRAEA R SR BT Y DQS
INVA B SOFRARIES) . P ERZAM G AMEE RS G, BRI 53RN TR DQS 752 2% Z [0 )ik
AWRMINES R e AT FAEESIZ S . WS AR ST HIRZIA AT DQS 7p A % 5t .

Whenever a local DQS office provides a service under authorization or accreditation of another DQS office, it acts in name and in
behalf on the respective authorized/accredited office. The offer/quotation identifies the respective accredited office and its
acceptance and signature of the local contract constitutes a legal binding certification contract between client and
authorized/accredited DQS office. Operational, financial and legal responsibility for activities under a specific accreditation remain
always under responsibility of the accredited DQS office.

2 INIEFAE The Certification Process

DQS i % 7 i) B A R B — ER 0 AT o A A E HOR AT & A AR, Gl E s, BN BT RIAREEE . & iz
FER eI K — N ANARE, 8 H DURATIC B A 45 R s AR o 2k EAE P B BAR R, AR S i i A AR HE R
A ERZRE, DQS MUk s R E k.

DQS assesses the Client’'s management system, processes, products or parts thereof, with the goal of determining its conformity
with agreed and acknowledged requirements, such as international, national or sector-specific standards or specifications. The
respective assessment process may involve one or more steps, usually ending with an assessment report, which documents the
assessment results. In the case of certification services DQS will issue a customer-specific certificate, confirming conformity to
the respective requirements, when the fulfillment of all applicable requirements has been evident.

U SRAE SR R T U AN S T8, % 7 A ZEE RN SE AN 8] A TR I SR LIE St . A R A R0 92 7 50 1 21 IEF6 it /5 A e At
RAEF . D AFEEF BRI G S 2.

If nonconformities with requirements of the respective standard or specification have been identified during an assessment,
corrective action shall be planned and carried out by Client within a specified time frame. Certificates will only be issued after the
effective deployment of suitable corrective action has been demonstrated. The scope and duration of validity shall be stated on
the certificate.

KB HHE LA TR DA I RN R, H RS AT FLE ¢ B B R I 0T SRR . T REAPE R & F AL A B AL 5 7
T, Toit /2 IETH 138 2 ST 1Y o« ALE3HT 5T AL VA A AN PPl 78 72 5 W A1 B A2 R IRV BB, DT IR SR 1 DR 58 2 R 6 T L BB iE B2 3Kk . DQS
AN AH RLIK BT AT: o

Most audit findings are based on a sampling process, targeted towards reliable evidence for effective implementation and
compliance of the management system. Further business aspects may exist, positive or negative, which have not been reviewed
by the audit team. It is the sole organization’s responsibility to investigate and evaluate the potential impact and scope of findings,
thus continuously ensuring full compliance to the applied standard(s). In cases of non-compliance, DQS is not liable.

DQS 5% /7 A=k FARHE, AHIATALER (UB@EHD) PLSCASPREE ATE PR, ARG A B ST B Bl K AR ST SR ST PPt R /B
IEZ AR, RS .

DQS and Client agree that the evaluation and/or certification of the Client’s management system(s), processes or products shall
be performed in accordance with the applicable standards, the industry related requirements (if applicable) and the Assessment
and Certification Agreement, including this document and any documents attached thereto or referred to therein.

DQS T & MPGELRERMAL . AL AIE ALY . FAZEE ER ) NS S I 3ET, (A ] ReHE /) B A% S sl B I I FE 5 A&
LI FAEI) . BARTAZRIZEEL, AR [ 22 HER Y X7 B 28T & R g« fEXT & P T iz it 2, DQS MR RE
Hh BRI & 48 IR AR 52T

DQS is independent, neutral and objective in its assessments and certifications. Assessments are normally performed at Client’s
place of operations (on-site) but may be partially conducted, substituted or complemented by remote auditing activities (off-site).
The type, extent and time schedule of the procedure are subject to separate agreement by the parties. DQS strives to minimize
any disturbances of the business process while conducting the assessment on Client’s premises.

2020-11-06 52 Ji/Fk 10 0
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IIERURE — B RGBT P IR:

The Certification Process will generally include the following steps:

2.1 #/#/5 & Basic information

AR LR P FoR MO AA 5 . DQS R TIRE S RIAL, EHARKEER

FUBAIZETY o I H X7 38 75 B0 58 10 5 A/BOAE R B AR, BE I YEAR E A .

The process starts with the client’s needs and expectations. DQS wants to learn
about the client’s organization, its management system, size and types of operation.
Together both parties will define objectives for the assessment and/or certification,
including applicable standards and specifications.

2.8 Hi\iE
2.2 JRH R4 A Quotation and contract v’
DQS ¥k HE AL RIS BARIE RN & TSR, SRR AEPE a7 FIAGE IR 25 £ 414Kk

Mo FHTH A [E) oK 2 VAL E BT A QB AL (0 I 55 B 4k ) o1 | A E b FEogk BEER

DQS will provide a detailed offer for assessment and certification services, tailored

to individual client needs, based on the information provided initially. A written v’
contract will specify all relevant deliverables as well as applicable assessment and

certification crri’teria){ PP 27 %“m%gﬁﬁ

o 2.3 2.4

& ; FBrE#E%
BT RAR TE () R

2.3 ##E: HFE, THAE Pre-audit, project planning

ToUeE 4% mT LR KA A6 v B IR 22 B 0 A, SRRk i 7y o 0 TR AT RV AAIESUH , 0 H SRR UCA TR % 3t T
—AEMERIL RS FEFZRAMWIER, HAIEY ROz — N PP TR X PR IR S5 02 AT ik 45 .
A pre-audit can serve as initial performance or gap analysis, identifying strengths and areas for improvement. For larger
assessment and certification projects a project planning meeting provides a valuable opportunity for the client to meet the lead
assessor and develop a customized assessment plan for all functions and locations involved. Both services are optional.

2.4 Z—pRF#: Stage 1 audit

WIEFE TR RGO, Bbr, EEIPEFMANME LIS RIS XN TS, RPNEEEAREGCEARKBEAREEE
DNNUERRSF R, R R 2 S0 W o oA SR BRI R LA 5, BB 5 (M35 2, DI B Bl e %, 58— Bir B i
WANE T A I

Stage 1 audit: The assessment procedure itself begins with review and evaluation of system documentation, goals, results of
management review and internal audits. During this process, it will be determined whether the client’s management system is
sufficiently developed and ready for certification. The assessor will explain findings and coordinate any required activities to
prepare for the Stage 2 audit. The Stage 1 audit is usually not applicable for the certification of processes and products.

2.5 FEE B (RHHFF): Stage 2 audit (System analysis)

ZEIR A H ALK AL S IR S AT I v 2 P R B R, AR R . TS, KA, TR, M RIS SR AT A/ B
FIPEER 730, & T B R B SRR SN, B AR AR S0 T ThRE R S8 B R AR, SRR TR R ER
R B2 1A 25 P 3R %P o 2 SRS T (R I . 0 I 4 2 7 58 P 7 R B )

Stage 2 audit: The assigned auditor team will audit the client’'s management system, processes or products at the place of
production or service delivery and/or by use of remote auditing techniques. Applying defined management system standards and
specifications, the assessment team will evaluate the effectiveness of all functional areas as well as all management system
processes, based upon observations, inspections, interviews, review of pertinent records, and other assessment techniques. The
audit result, including all findings will be presented to the client during the closing meeting. Required action plans will be agreed
upon as necessary.

2.6 EZ ISR GE: System Evaluation and certification

DQS HWAHMALAEDIRE, USRS R, BorkeE REMRIUES. & SWBIFEIE, Wbl EZE R, e
AEHERI, 2P ERES

System Evaluation: The independent certification function of DQS will evaluate the audit process and its results, and decide
independently about issuance of the certificate. The client receives an audit report, documenting the audit results. When all
applicable requirements are fulfilled the client also receives the certificate.

2.7 BE#FZ: Surveillance audit
ANERPLEFRG —IRERE D —FEFE K, FER RSN E IS SO S giis, EEE R FRESu AR
BHRME. BRI AZIEIT G DQS ¥A% KB UE B LR AnAs . X T2 E, B s AR I8 B A AR
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Surveillance audits: Either semi-annually or at least once per year, there will be an audit of the critical components of the

management system. Improvement potential will be identified, with a focus on continual improvement and sustained effectiveness.
For product certification, a surveillance audit is usually replaced by an annual re-audit.

2.8 FiliF: Re-Audit

—ANE R RUE PR E R A ARG 8 ZFEA 0. A ROUBUERT, 75 ESE— N B AESR GRS BLA R 4K S0 L
FIRIER . S a2 1 SRR i — AN B E

Re-Audit: A certificate is valid for a limited period of time, mostly for a maximum of three years. At the end of this cycle, a re-audit
will be carried out to ensure the ongoing fulfillment of all applicable requirements. Subject to this fulfillment, a new certificate will
be issued.

X TR EAT AR AE B E AR i AR, PR ) IES AR AT BRAEE AN [
For sector specific standards or process and product certification, the described certification process may differ.

3 B HIBCR K& X4 Rights and Obligations of Client

3.1 #FEFEHF Maintaining the Management System / conformity of processes and products
DNERAGUE S S YL H AT e, 2% 7 D 2SIt I 4P SO A A6 2 455 RUARHE BRI VE I8 AR R o AR SRR/ R UE B L R, &P A7
DU IRRFEE IR G & WZREN A AR R, ARG 5 RGP R B SR S, AT TR RIR I B AR NAVF R . %
J7 DA 2R Db LA it AR R R A R AN B IR A AR FFE ST S BOIRES

In order to obtain and maintain a certificate, the Client shall implement and maintain a documented management system which
fulfils the requirements of the selected standard or specification. In case of process / product certification, Client is responsible for
assuring ongoing conformity. The Client shall provide evidence of conformity and effectiveness of the assessed management
system, processes or products, readily available for assessment by the assigned assessment team. The Client shall undertake
all necessary actions to ensure that the management system and/or product is maintained in a conforming and effective manner
at all times.

% P A R 7 R R BT ERU ZER o dn VGBS H T IEERT B A =030, &7 R AR ©IAIE 7= i iF
B R AR R BT R EER . DQS AR IE AR H IR 2 77 T2 58 BT R U £ i 1) S e 1 00«

The Client will be notified of any changes to the certification program or new or revised requirements that affect the Client. In case
the certification applies to ongoing production, the Client shall ensure that the certified product continues to fulfill the system or
product requirements. DQS shall verify the implementation of changes by the Client and initiate required measures in the
certification process.

3.2 /58 Access to Information

% RLORUE DQS A S BT 7 1) 5 A% AR IS ] AR A 06 2 1R (5 SR 35 B2 1) BER X BT Wl i N BURFEAH R 534 X T AA HEE
MW EF R, AR A e 42 O ARERTR 57 2% TN 1) B A% SR SR v A 17 58 B (115 BB WIESE . FEEME AR R, T2
M= MEE N, WFRE, 25 BAUE A AR R A IE 5 425845 DQS.

The Client ensures that DQS has access to all necessary information and the required facilities to perform the assigned
assessment tasks. The Client commits all nominated representatives and employees to grant access to and provide the assessor
with accurate and complete information and objective evidence in a timely manner concerning all processes which may be
significant to the assessment. Within the scope of certified management systems, processes and/or products, all records relating
to complaints and their corrective actions shall be presented to DQS upon request.

3.3 ZBEFL XS FANFHZELE Notification of Changes and Special Incidents

X TR eSS A AR ) B AA RIVAE AT AR S, P TR A I8 AT DQS. U H ARSI B A AL I AL AR AR
B, OBEMERALE ., WRARARA KRR, )™ B E™ B SO AR S M R R EN S SR B
Ab T HE R BCE AL . REHAE— LIRTEIL, DQS 415 % 7 A I o E 2 YRR IE T

The Client is obliged to inform DQS without delay of any changes, which may influence the certified management system,
processes or the certified products. This applies in particular to the purchase/sale of all or a portion of the company, any change
in ownership, major changes in operations, fundamental alterations in processes, incidents such as a serious accident or a serious
breach of regulation/legal obligation necessitating the involvement of the competent regulatory authority, or the filing for bankruptcy
or composition proceedings. In any of these cases, DQS will consult with Client and determine how the certificate may be
maintained.

A SCHAERS i A B R OL R SLRTE R DQS. A MMAUESRHE S HERAE W 2 X ZORAE T 1 AN F AR )RR o T SeR0 9 W] AR AR
fRIR e S Fd I R 3

The client is obliged to immediately notify DQS in case of a product recall. The individual certification standards and their
regulations use different time frames in terms of meeting this deadline. These specifications can be found in the respective
standards and their applicable regulations.

2020-11-06 5 4 Ji3E 10 1
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3.4 FEHM TP Independence of the Assessment

B L ZBUE G AT AT R] R 2 B I A B DQS FA% LR AL B, U IR ANE W R, ST IREm A, BRI
A B Rl 4 P B E

Client is obliged to avoid anything that might compromise the independence of the employees and assessors of DQS. This applies

in particular to offers of consultancy, offers of employment, both salaried and sub-contracted, to separate agreements about fees
or other monetary rewards.

3.5 7H#EH.FHIHF] Right to reject Assessor

TEWFN I O AT, &P AR LAE B 07 K448 DQS FRIRIMF 0. ERFEREOLT, Hla: A2 2R IEL T,
AR TE R GERLN Se VF, 2P T 4R T RS, DQS #4311 2 B S A AL A

Prior to confirmation of the assessment date, the Client is entitled to review and reject the assessor(s) assigned by DQS with
proper justification. In justified cases, e.g. in case of a threat to impartiality, and if applicable accreditation rules allow, DQS will
assign a replacement for the rejected assessor.

3.6.RESHEELE

DQS UL E P IS, AR R DQS WER EEBEA AL . % - BIHR AT DQS R4 Rtk & 2 I BRI T A AR T
DQS: HiXEe s AR AR HT, A3 SRR 58 =07 BRAE 9 AR RN B At 35 T s 2 58 Z A1 B ST o 25 7 R A B30T\
ARIE B LA T T f# 21 DQS, DQS 5 LA % R AR A Bk R . X — X BAE A RZ L ERREM . % AR A A
MU AR J N 2R HIX — 55

% VAT LG AR DU R . EAR B R R E 0 4 U AS SRV

The documents provided to the Client by DQS, including the Marks and the DQS certification symbol, are protected by copyright.
Client specifically acknowledges that all documents which are provided or made available by DQS for examination remain the
property of DQS, and that they may be used only for the internal needs of Client and not made available to third parties or be
used for purposes other than those agreed upon herein or in writing. Client is obliged to maintain strict confidentiality about any
information revealed within the terms of this Agreement as well as of all knowledge of matters relating to DQS, its employees and
assessors. This obligation also applies after termination of the contract. Client similarly accepts this obligation on behalf of any
vicarious agents and auxiliary persons.

Client is permitted to forward the assessment report in its entirety. The forwarding of extracts is not permitted.

3.7 FBRUIFE.ZFE/ K Confidentiality and Information Security

XFTA 2 DQS IAE, % A BURHE A i fe DQS Wil (RN LS A%y B B FHIE 5 S AH B GIEAR EEOA AT FR
With a valid DQS certification, the Client is entitled to use the certificate, the respective certification marks and in some cases, the
accreditation marks for promotion purposes according to related rules published at the DQS website.

X 52 RS ) DQS IEE AR R bR UL VEM B bR A1 AR YIESGA AT AR CBURRIARDRE™D B BUE A AT DA 56 2 7 1) B
FOR TR PR R AN AR B GUOT T Do IXEEARE AW B T VSR BN TEM . R, s TR d. Jf
HEIEHS KR RG HEA G XU E ES P IEH L LB B RAR . IE T A5 5 A5 A AN R T DA IR A 91 [l
WIEARIN, HASH T RE0™ M EE, WASH TR T 8RR 2 om ™ i A S R AR 07 2.

Authorized use of copyrighted DQS Certified Management System Mark®, the UL Registered Firm Mark® and other Certification
or Accreditation Marks shall enhance confidence of customers in the Client’s certified management system and the respective
performance. These marks are frequently used on company stationery, in brochures, the Internet, at exhibitions, on vehicles or in
advertisements and are directly associated with the certified organization and its management system, processes or products.
The use of certificates and marks is restricted to the scope and the period of validity of the certification and they shall not be used
on a product nor product packaging nor in any other way that may be interpreted as denoting product conformity.

3.8 # % Complaints

A~ DQS % #ABERAF I IR S5 ki R KA BRI ME R . B RBENH L, K ARAHK DQS B R4 8B .
DQS & E R UL EAE B LA T A 2 H .

Every Client of DQS has the right to have services performed within the agreed scope in such a way that all reasonable

expectations and requirements are fulfilled. In case of non-fulfillment, the Client is entitled to file a complaint with the respective
DQS Company. DQS will request information necessary for analysis and improvement.

3.9 #F Appeals

2 PR BARIAE SR AR R R, W DR B R, EREWRGE . MO A EREARIPE AR (IR SS H &S A O E
WERD fFES5ZLINTTH DQS A EEHED G, MBVFIEHRERE.

If a client does not agree with a specific certification decision, client may submit a written appeal and request reconsideration of
the decision. A separate impartial technical reviewer, not involved in the conduct of the audit and the initial decision, makes the
final decision on an appeal after consultation with the management of the accredited DQS office.

2020-11-06 25 5 /3 10 1
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4 DQSHIBUFIAI X % Rights and Obligations of DQS

4.1 ZHEFE #E Assessment of Management Systems

DQS i it e I A% GEF O LR REEEE ROV RAG Y2 P NIERE BA R, W R s MBI RF S YERE R . T %
() 75 BRI S AR P RAR OGBS L. sbAh, T # B 1, DQS AAGKEE FE FIRELL N IAHRBER R PPl
2, WEBATHO, WA, PR, S & TARERN, PEH STIRAA 0 5 UL I H A A% 07 SRS A5 BOR A R 3R
WA (A RACIEHE DA SR IE TR E « Wik DQS W R B =070 T EVGERE AR R L SRR SRE T 1R G 1 B R A7 7 L
G5, DQS AL E P HEE L FHIMPATIEREE M H . SiT )5 DQS ARSI . RES@ERNFZ.

DQS verifies the conformity and effectiveness of Client’s certified management system, processes or products by performing
regular assessments (usually on a semi-annual or annual basis). For these assessment purposes DQS has the right to access
Client’s facilities within the framework of planned assessment visits, observe operations, inspect processes, products and
services, interview employees and representatives, review documents and pertinent records, and to collect information with other
assessment techniques in order to get sufficient objective evidence upon which to base a certification decision. Should DQS
receive information from third parties which dispute the conformity or effectiveness of a management system, process or product,
which DQS has certified, it is entitled to perform additional, non-routine assessments after consulting with Client. In legally
regulated areas, DQS is entitled to perform additional, unannounced assessments, whenever justified.

4.2 Y 5/ 5#2#C Accreditation and Authorization

DQS A Z AT MBUR S AFBURHUGIHRAL, DR 22 Flby MY AR R L o AZ AR o FIE TS o AR & FH A AT AR A
W, FEARPBE R REZR, DQS FuriXee N s SRIGL SO DL AI % P AR IS B AN, BRI AR e s YE /2 75 A W
FUAE, 27 HIAOR BRI A% 45 SRR 45 XL o S B S AN TE AN DY e MU 45 ) 2 7 [R5k i A 38 P AR A P R AR EE SR
BOHTRA B J5 858 FA A (5140, 1ISO/IEC 17021-1 or ISO/IEC 17065).

DQS is authorized by various accreditation bodies and other Government and Non-Government Authorities to issue assessment
reports and certificates according to various standards and specifications. This includes the obligation to allow employees or
auxiliary persons of these bodies to participate in assessments. According to the applicable accreditation and authorization rules,
DQS allows these individuals access to both its own documents and Client-related data, subject to the confidentiality requirements
set forth herein. In addition, whenever individual standards or specifications explicitly require, Client-related data and assessment
results are passed on to these bodies. By accepting these Certification and Assessment Regulations the Client consents to the
applicable accreditation and authorization requirements in their current version (e.g. ISO/IEC 17021-1 or ISO/IEC 17065),
including all of the foregoing.

DQS A B8 (1 8 ZAAUE LAE S € 45 Hofh B AT A RLA v BURALE) DQS A TGk 2 H DQS A" MR B2 i 5% 1T 5L
BRI 2 DQS B Bk, AT AR L 2% R & H T 2N T A E [ DQS AT

DQS is entitled to assign specific assessment and certification tasks to other DQS Companies, holding the required accreditations
or authorizations. Whenever certificates are issued by a DQS Company other than the Client’s local DQS partner, all relevant
rights and obligations herein apply equally to the accredited and certifying DQS Company.

4.3 HEFZEIR Assignment of Assessors

DQS X TZIRE L # % RURHH A 51T . DQS AW ZRIRER AR LA NG 5 R &AHRLRE B % 5t . B 4% R 05K
A SCARHEBRE T e AR AL, JERAEH . FREAZE P MEEEEMXNELAR . ERZEW T, DQS Whtaw—
AN 2 A8 2 4 DB A R R AN AT BRI AR BUA RSB . TR, DQS #1a% - iR fkik e s A% s e I .

The assignment of competent assessors is the sole responsibility of DQS. DQS agrees to use only assessors, who are qualified
for the task on the basis of their technical qualification, their experience and their personal abilities. Assessors shall be authorized
for the required standard(s) or specification(s) and will have appropriate experience in Client’s area of operation as well as in
management and auditing. In many cases DQS may assign an audit team, comprised of two or more assessors to a specific
assessment or certification process. On request, DQS will submit a short CV of the selected assessor to the Client.

HR I AEFE AT F AR S INEZ, DQS K IR AL & IE AT A% AR -
Should an assessor become unavailable before or during the assessment, DQS will strive to provide a suitable replacement
assessor, as feasible.

4.4 #HE%H Scheduling of Assessments

DQS AR % BB R HERAZ AR . o A RS AR B B2 SRk I TRV BRI, eIy 4 ] 14 5 Mt ) ke 22 k. o A% [ 306
ZABHEERIN . — BFAEZ O, SE&HHR T A0 E 0T 2 BIE R T BN SR B A R I 2 265K

DQS has the right to schedule assessments of the Client’'s management system, processes or products. Assessments shall be
scheduled at the mutual convenience of both parties within the time frames mandated by the applicable requirements. Assessment
dates shall be agreed upon in writing. Once confirmed such assessment dates are binding. Individual assessment agreements
may include provisions for compensation for canceling or postponing confirmed assessments.
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Certification may also include, depending on the standard, unannounced audits, which are either completely unannounced or
announced on short notice. If an unannounced audit cannot be performed due to reasons the client is accountable for (denial of
entrance) DQS may charge the costs actually incurred by preparing for the unannounced audit to the client's account. The certified
site has to take the necessary steps to ensure access is granted to the auditor in the event of an unannounced audit.

4.5 FEMR Issuance of certificate

PR VAEER A [ 55 J5, DQS A4k DQS U (LR AR UETS"). T8 1% AR . Frd 8 i 4 RS R AE
HZIRE ISR, DQS FERIX 4 TN AT R MIIE g &2 514E . DQS IEBERYOAN AR, W R 36, MK
< HREE,

DQS shall issue a DQS Certificate (herein referred to as "Certificate”) and deliver it to Client upon Client’s fulfillment of all
certification requirements and contractual obligations. The certification decision is the sole responsibility of the accredited and
issuing DQS group company, based on the assessors’ recommendation for issue and all assessment results, as recorded in the
assessment report. DQS certificates are valid for a limited period of time, usually a maximum of three years, commencing from
the date of issuance.

4.6 REMFIEIERI Confidentiality and Data Protection

DQS 7K £ % /7 UV KT S u g N AL s A% B BT AN A AR BTRIAE B, TCiRi%(E B2 R T % 7 W B R LA R F E.
PSS FRER T D MBI 4 1e. DQS RAEREGR T RN G A SR G RERS B =77, RAIREIE s
AFRIN A I E « RS R L IR LR &M . FERELL BT WV GIEITH b, #8705 A A% 7 S0 2 ch 100 H i 5 P 4%

BIHARZE . FEHRS BdiAEDs &P IAE .

DQS commits itself to protect the confidentiality of all confidential information of Client that is not publicly available and that is
made available to DQS in the context of its activities on Client’s premises, whether this information relates to internal matters of
Client or to its business relations. This also applies to the verbal and written results of the assessment. DQS will disclose
confidential information to third parties only with the written authorization of Client, unless legally required or explicitly provided
otherwise in these Certification and Assessment Regulations. These commitments also apply after termination of the contract. In
some sector certification schemes, part of the audit and client data are mandatorily handled in applications provided by the scheme
owner (e.g. automotive, aerospace, food schemes); client consents to this.

XFTE A RIL S, DQS BARAE 2 MATER (— 08 6 45). X IEEH T & R%& L5,
DQS retains records associated with assessments for a minimum of two certification cycles (usually six years). These
commitments also apply after termination of the contract

4.7 Ef# Publicity

DQS A B AEA MUAAT G AL T 1E DQS VLRI Z 5 B o A AT A BB HNEL 23 4 FRATHUE DL DGIE K76 Bl AR RObR e/
AVERTS o & PRI RI RN A PMUINAE B A . 74h, R AR, 2P SR A G AL BT H B A & 180 22
o B AR S AR =5 v DAFE A RS R A7 Gk . U5 R AN 2 B 5

DQS is entitled to maintain and publish a register of all Clients holding a current DQS certification. This publication contains the
name and address of the certified organization as well as the scope and reference standard/specification and certification status.
Client hereby consents to the publication of such information hereunder. Additionally, in the course of order processing customer
data is stored and processed in external databases of scheme owners. The client agrees with the acceptance of the offer that
customer data can be stored, accessed and viewed by third parties in the corresponding databases.

4.8 #FiFif Electronic Communication

B S, 2 P HEVE DQS AN BB AN SO BB | 7 MR Bl A F % P SR A I A LRI ZE b il AR5k . P AR A DQS
ABEARAE LAZ 5 2 R 15 BB AR R % 1. DQS X T-idid BB B A A JL M2 AL fi R 25 15 BT N AR E IR A T IR
55, DQS Toitsif XA 77 R BRI FARIA R TUE: (2 DQS X TR R E(E B RS T5 H B RS BRSSO RIS
Notwithstanding the foregoing, Client hereby authorizes DQS to transmit unencrypted confidential information and other
information through the Internet or a public network to e-mail addresses or other locations provided by Client. Client acknowledges
that DQS cannot guarantee the privacy and confidentiality of such transmissions. Client agrees that DQS’s transmission of
confidential information via the Internet or other public network shall not be a breach of any confidentiality obligation under these
Certification and Assessment Regulations and that DQS shall not be liable for any damages resulting from such transmissions,
provided that such confidential information is handled with the same degree of care as DQS handles its confidential information.

& 0 DQS WMo e, & RE:

(i) DQSM L FrIFTA 5 EIIDQSHTA s
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If Client hyperlinks to DQS’s web site, Client agrees: (i) the information contained on DQS’s web site belongs to DQS; (ii) the
linking web site will transfer the user directly to DQS’s web site as posted by DQS without imposing any frames, browser windows
or third-party content; and (iii) the linking web site may not state or imply that Client or its products or services are endorsed by
DQS.

5 iEF EFrE Certificates and Marks

5.1 iFBHIHA RS Issuance of certificates and use of marks

DQS MUKIERFHHNE B AR, SRS MR BRI E R K. EEREARE. 17N T8 - i AR EDR . A% A EH %
HRERSIE B AL BT 8 T ORI, DQS MU AR RAE T . %/ A BUKALE 5 B RV RR 35 IR FETH ML A X B S SR
DQS issues certificates confirming the conformity of the Client’s management system, processes or product to selected national
and international standards as well as to recognized industry- or customer-specific requirements, when the Client has

demonstrated in an assessment that all applicable requirements have been fulfilled. The Client is entitled to use the certificate
and the related certification marks to promote confidence with business partners.

MURIET G, DQS Kk SRRt I B IR 2% LLRIE X AR RIS AT G TR o AR DR AR SLAN S ARAT A WSO J5 22 %% 2 2 HA 1)
Upon issuance of a Certificate, an ongoing surveillance service will be established to ensure that conformity of the management
system, processes or products is maintained continuously. The establishment and maintenance of certification is contingent upon the
execution of the assessment and certification agreement and the continued adherence to its terms and conditions by the Client.

WA R R P E AR IR PPREIRS A A EEER . RN B ARG HZ R, % RES DQS A1EREH
I BRI SRART S H15 S D S ERR R IR 21 1E S 1 75 1 DQS -

Client agrees to cooperate with DQS in ascertaining the facts if it is reported that Client's management system, processes,
products or services are not in conformance with regulatory, statutory, certification or other applicable requirements, including
sharing such information as Client acquires regarding the reported nonconformance, and to take and report to DQS on any
corrective action necessary.

P R R B RSS90 B o R LURAE AT DQS S ¥ B AERL IR IS AT K BEAR R AT S A AR R I Rk i A% HL
2 PO HAEVEJG R N I FAR R I RE . P2 an MR SR T3 4E

Client agrees that the surveillance service, such as surveillance assessments, and any special assessments conducted by DQS
are designed to serve only as a check on the means the Client exercises to determine conformance of its management system,
processes or products with certification requirements, and that Client is in no way relieved of its responsibility for its management
system, processes, products and services within the scope of certification.

WEH FANERR ARG 1L SRR AR NS A 2R . AR B S0 fa i BAL T8 4% . U BUR ILIRESIN, & 2l 1k — D) E AL B
FAtEHRE B RIAT . B REAEEB R B R 5 RAE R . A A R AE B HIAUR .

Certificates and Certification Marks may not be transferred to successors in title or other organizations. After a certification has
expired or has been suspended, withdrawn or annulled, Client must desist from any promotion or other use of the certification.
Client agrees to return the certificate following expiration, withdrawal or annulment. The right of retention is specifically excluded.

5.2 FATREFE Non-issuance of Certificates

DQS AATE (WIH/EE) JFRTARIAME, HEFE RZREEE S5, A MET . H AWML, FZASENFERE Pidx
ff e AN EEI: B A0 A E S PR PR Ak 2% A

DQS may only issue Certificates if all requirements of the selected standard(s), specifications and contracts have been fulfilled
following the assessment (initial/re-assessment). In case of non-fulfilment, the assessor documents the shortcomings in a
nonconformity report and/or otherwise identifies the restraints which shall be complied with in order for a certificate to be issued.

MR DQS UE -5 5T A B T A AT & TEk BR 1) 2% A5 anb 22, DQS AT AFREkEs /0 Efr s i, S ERERHE S, (hoREeexR
AN RS ATS A B30 2 MUAIE T B SE O Sf, IB 2 AZIETRAR DAUA S AZ R 5 & 1E, AR IE TS

All non-conformances or restraints shall be eliminated prior to the issuance of a DQS certificate. If necessary, DQS will repeat the
assessment partially or in full. If the non-conformances have not been eliminated or if the prerequisites for the granting of a
certificate have not been achieved even after follow-up assessments, the certification procedure will be concluded by the issuance
of a report without a certificate.

5.3 FBHIEE. BBSAIEIF Suspension, Withdrawal and Annulment of a Certificate
5.3.1 Z'/% Suspension
DQS AR ERINIE A KRBT X DQS A1k 55 % il 2 5 Al -, AR EART
DQS is entitled to suspend temporarily a Certificate if Client violates certification, contractual or financial obligations towards DQS,
including but not limited to:
o CRTEHUE N 8] A SR A R0 2 IE 4 T
Corrective actions have not been demonstrably and effectively implemented within the agreed-upon time frame;
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o K% DQS B H L THRITAT AERF UL 0 Z5 1) 5 4% LA B R AE FILE RIS T P9 58 B A (1) B AR B30 5
The schedule of audits suggested by DQS for assessment(s) necessary for the maintenance of the certification have not been
complied with and the prescribed frequency since the previous assessment has thereby been exceeded;

o FPURNLESIEE DQS Hit-n i B A 5 50738 A T AL F 2 S S AR v B VE AT A 1 AR S s R S e A B O
3.3 %0
DQS has not been informed in a timely manner about planned changes to the management system, special incidents or
product recall (see 3.3) or other changes, which affect the conformity with the standard or specification which forms the basis
for the assessment;

o HRBURARAUE M DQS iET, IQNet iE B EUAERR £
A DQS certificate or a certification symbol have been used in a misleading or unauthorized manner;

B IRBHERE, AR SAT A FIAEIR S 2 -

Due payments for assessment and certifications services have not been made timely after at least one written reminder.

WA R I E i RAAERIN, DQS FAEINIE R E J5 B 1FIEfi.

DQS is also entitled to suspend a certificate if significant breaches of accreditation rules become known after the certification

decision.

DQS # LA s s P IRt . AR 2 ANVERER SRR E MR R, DQS H LA K R Ik 20E 5% - # ik
HHER R A .
DQS will notify Client of a proposed suspension in writing. If the reasons for the proposed suspension are not eliminated within

two weeks, DQS will inform Client in writing of the suspension of the Certificate stating the reasons as well as the corrective
actions necessary for the certification to be reinstated.

FFUER AR RS GHEERZ N 90 K)o HEMERIRA, 25 R T #seA 200iE i, DQS HIGHEFIE: Kk, DQS
FE AR BB 0 R Fr iR R e S e

Certificates are suspended for a restricted period (usually a maximum of 90 days). If the required measures have been
implemented demonstrably and effectively by the established deadline, the suspension of the Certificate is cancelled. If the

required measures have not been implemented within the established deadline, DQS may withdraw the Certificate as set forth
below.

5.3.2 J##7 Withdrawal

HAFELL TSSO, DQS AN s EAIE TRk, JH A E s
DQS is entitled to withdraw Certificates or to declare them invalid upon written notice to Client if:

o HEITIFPEEWIFR; The suspension period of the Certificate has been exceeded,

o ABELRMEEIMAR, WIREG" AT S HBARESFIE: 2 AN EEARER ARG
The conformity of the management system, processes or products with the standard or specification on which it is based is
not ensured or Client is not willing or able to eliminate nonconformities;

o XNTEZEFMIET, F/ UMRKINEE N E TB

Client continues to use the certification for promotion following the suspension of the Certificate;
o EPUMERRMEMBE TIENLE DQS H A

Client uses the certification in such a way as to undermine the reputation of the certification body or DQS;
o MURAEP AT EATEEH; The preconditions which led to issuing the Certificate no longer apply;
o/ EEAR E EIE R HER; Client files any voluntary or involuntary petition in bankruptcy;
o EPIEMMLILTH DQS &> %K. Client effectively terminates its contractual relationship with DQS.

5.3.3 /4 1l- Annulment

EAFAELL R, DQS A RUBILIES, SUEA DR IE I

DQS is entitled to annul Certificates, or retroactively declare them invalid, if:

o IHJFUEBIMURUE F B S8 TR S AR 1S R 2 5
It subsequently turns out that the preconditions required for issuance of the Certificate had not in fact been fulfilled;

o FFURW TIMERRE, #E T IMESRMZMWME, s a2 MM 22 DQS WAIE S SR P S AE7E i/
Client has compromised the certification procedure so that the objectivity, neutrality or independence of the assessment results
are, in the judgment of DQS, in question.
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For some sector specific management system or product certification and assessment services, additional mandatory program

requirements may apply, including but not limited to:

and/or https://dgsus.com/requirements-and-regulations/

ETH REATILAR KT S Annex Automotive

Automotive sector: https://www.dgs-holding.com/en/cettification-regulation/
AT H L2 i R ARG 3% Annex Aerospace

Aerospace sector: https://www.dgs-holding.com/en/cettification-regulation/
BB ST H HUB A B AR L sk Annex IRIS

DQS GmbH - Railway Sector: https://www.dgs-holding.com/en/cettification-regulation/
BI5TH AE 0 H AR CPH S Annex TL9000

DQS Inc. -Telecommunication Sector: https://www.dgs-holding.com/en/certification-regulation/
DQS MED A &/ &80 H DQS Medizinprodukte GmbH/¥]

DQS MED programs: DQSHi#% S AR LA R AH AN FREE SR

https://www.dgs-med.com/good-to-know/general-information

DQS Auditing and certification regulations of
DQS Medizinprodukte GmbH and its supplements

https://www.dgs-med.com/good-to-know/general-information

DQS CFSA 7 EH#IH DQS CFS GmbH 4 FiL {4 23 PF 8 A1 il IE FRFFR 225K
DQS CFS programs: https:/dgs-cfs.com

Specific Conditions for the Assessment of Management System
and Product Certification of DQS CFS GmbH

https://dgs-cfs.com/audit-and-certification-regulations/

HE 5 HE BTN (IICNCA) HILE ) o R AIE T 3737 30 (K45 7k 25K

Chinese Market : https://www.dgs-holding.com/en/certification-regulation/ or

http://www.dgs-cn.com/Cn/Customer/download/catid/21.html.

Specific Conditions for activities on the Chinese market as
defined by Chinese governmental authorities (E.g. CNCA)

https://www.dgs-holding.com/en/certification-regulation/ or

http://www.dgs-cn.com/Cn/Customer/download/catid/21.html.

AR gEH ./ End of Document
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